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Research Overview

AUnemploymentateamong respondents24%. It is almos twice more than the same index for Ukraine at the timiberfesearch.

AUnemploymentateamong females is slightly higher than amomgles(22.6% vs 19.6%), which is in line with alUkrainian indicesYouth unemploymen
(18-30years olg is higher than among othage group$31-40 and41-50 years old: 24.7%, 200% and18.0% respectively

AAmong those respondents whosban expernce of job search before their displacementitremployment ratis lower than among those for whom job
search is a new life experience.

Alt is harder to find a job for loypaid research participants than for those figttl; the unemploymematein the first group is almog7%,while in the
secondt is 14%.

ARespondents living in Kyiv or oblast centers have better chances to find a job than those who live in otli@82Mms 25.8%).
AUnemployment varies greatly from one macroeconomic negi@nothe in Central Ukraine it i45.9%, in Easterr 9.3%, and in Souther83.8%.
A 3 2ofsesponents work permanently full time days a weekwhile 28%work at temporary jobs.

AEmployment of those respondents who work full time is stable comvetity; only 17%areworking at current work place for more than a year, 35% are
working from 6 to 12 months.

AEvery second respondent had to chamigeor heffield afterdisplacement; moreover, every second is employed at a lower positior3&abyf clientsagree
that they are employed at a similar position.



ATaking into account the unemploymeate amongegpondents the most effective waysearchajob is turning to job searching NGQsnemployment rate
19.8%),readingnewspapers and magazingpecialized in employment (19.5%hdsurfingjob searching webites (19.0%)

AGenerally threestrategies of job search candistinguishedT h e  traditiomab onéis ajob search through specialized printed medigletin boardsand
messagein public places.

The second one istac | 0 s e stcategy meaningagob searctthroughcloserelatives andriends, applying directly to an employsurfingspecial web
sitesA third Apassiveod strategy i mpanploynsnt $ervibe asdajalrfairh t hr ough t he Gover nme

AOnly 52% of respondents who hawesitedthe Governmental Employment Service got any vacancy for their consideration. Qht of cases offered
vacanciesweradequat e t o r espo 3tmicises alowpugadlificdtion wastihdeaded.s ; i n

Aln 66%of cases vacancies offered by the Governmental Employ@®uice were below the level expected income, and only in 13% catbey/fitted the
latter.

AProfessional deaslopment courses and prograhedgng small business offered by the Governmental Employment Service are not very popular with
respondents.

AThe majority of responden(50%)describe their life as hardgverthelesthey agreethat they manage to overcome difficultid4% of respondentsainot
think thattheirli f e i s fAnormauoyi tvhegocaTheiway how respondent s dianteepldyrhemtior | i f
region where they live.

AParticipants of the research seethaiure quite optimistially; 54%believe thathefinancial situation of their family will improve @ignificantlyimprovein
a year.

AThe majority of respondents are positive that corrupted politicians (31%) and executive authority (2héshaie obstaclein thepathof development of
the country. War and political instabiligre in the third place of the list of obstadleshe effective development of the country.

ADecent job and housiraye among the least satisfied needs of respond@itsand59%r espectivelyRe s pondent s put d@Aval umbl e |
the third place.



Researchmethodology

AResearch has been conducted by method of combined phone interviewing and online survey from Fel#8ary 9 to

AParent populatiarB127clients whovisited Public Organizatiomi The Cent er f or Empn20ment of Free Peopl eo
ASample 450respondents

ASamplingmethod randomnon-repetitive

A Sampling biagwith probability0,95)not higher tham,3%for indices close t60% 3,7% for indices close t@5%; 2,6%for indices close tad0% 1,9%for
indices close t&%.

ADivision into macroregions: Wesvtolyn, Rivne, Lviv, lvaneFrankivsk Ternopil, Khmelnitsky, Zakarpattya and Chernivtsi oblast; Cerftaytomyr,
Vinnytsya, Kirovohrad (Kropivnytsky), Chieasy, Poltava, Sumy, Chernihiv, Kyiv oblaahd City of Kyiv; South: Dnipropetrovsk (Dnipro), Odesa,
Mykolayiv, Kherson, Zaporizhzhya oblast; East: Kharkiv, Donetsk, and Luhansk oblast.

AUnemployment ratéWe regarded respondents to be unemployettifeamoment of the research they did not have a temporal or stable job, were searching
for a job and were ready to start it immediately.



Unemployment rate among chosen groups of respondents in

Employment and unemployment 30

ATheunemployment ratamong clients who participated in the researc .

ATheunemployment ratamong women is somewhat higher than among man @

(22.6% vs 19.6%).

AUnemployment among youti8-30y/0) is higher than in other age grouf®1-40 17
and41-50y/0): 24.7%, 200% and18.0% respectively

ATheunemployment ratamong sing# clients is higher than among marri€6.9%
vs 19.2%.
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Unemployment rate among chosen groups of respondents in %

AUnemployment among clients with higher edian is significantly lower 20
(19.5%) than among clients widecondaryhigh school)or secondary
professional educatiof25.3%).

ATheunemployment ratamong single clients 6f T tCenter for Employment
of Fr e eissKmfioaptly Bigher than among marrié.9% vs 19.2%.
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AAmongthoseresearch participants who had an experience of job search before the

displacementhe unemploymentateis lowerin comparison to those for whgb
search was a new life experience afteirtbisplacement19.0% vs 21.9%.

AUnemploymentatesignificantly varies depending on the level of expected salary
almost37%amongthelow-paid andl4%among highpaid respondents

20

AThe unemploymentateamong respondents who live in Kyiv and oblast centers is

lower than amontheinhabitantsof other towns18.2% vs 25.8%. o

ATheunemployment ratearies greatly from one macroeconomic region to another:

in Centrd Ukraine it is 15.9%, in Eastern 19.3%, and in Southern 33.8%. e

AAmong unemployed respondents as well as throughout Ukraine 4elong
unemployments widespread 53% of respondentsannotfind job for more than a
year,17%for more than six months

Unemployment rateand salary expectations in %

37.3
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Employment of respondents ¢eLIS 2F NB4&LRY R Softhetdl nfinvbedt 2 & °

A32%of respondents work permanently full time, wH2B% work occasiondy.

35

AOnly 17% participants of the survey who are employed-fialie work at the current L6
position for more than a year, whB&%six to twelve months. *

277 28,1

25

20

AThe highest level of the futime employment can be noticed among respondents wholgre
employed in banking86%)andindustry(60%).

10 7.4

5.2

Alrregular employment is typical fahe workers of mass media, publishing houses and * ’—‘
printing trade {00%respondets in this professignlaw (68%)and transportatio(60%).  ° ; ; ; ; .
Full workweek Fartial workweek Occasional Mot employed Other
A40.7% of respondents who used to workcaslified specialists work fulime now. The rployment
situation is similar tahe survey participants who were heafitheunits and departments of ; . L .
organizaions (37%of them work fulttime). SdNF tAZy 2F NbBaLRZyRSyuaQ SYL
employment

15,3

20

20

10

L

1- 3 months 3- b months £- 12 months More than 12 months

By workweek B 0gcasional employment



Asituation of respondents whused to workn low-skilled positiongs quite the opposité:1%of them do not work at all

AFormer IT specialists, people who were employed in education (scierindystryhave he highest chances to find a job after their displacement: every
second has foundmermanent job in the new place.

AEvery second research participant had to chaisger her field after displacement. Furthermore, every second is empgltgemiver postion after
displacement. OnIg8% of respondents agree that they laoéding asimilar position.

Superviso

Qualified specialis

= Full workweek S Partial workweek & Occasional employment

Type ofunemployment, %of all unemployed respondents

35

20

25
20

15
10

Retirement or Studies Parental leave Registered as MNotregistered Other
disability unemployed  as unemployed



JOB SEARCH STRATEGIES

Job search strategies Ways of job search % of all respondents

AResearch participants tend to search job in two main ways: through
special weksites(60% of responders), and through relatives, friends Throush socisl medis
or acquaintance®0%);the third popular way to search job is Through special newspapers
applying directly to an employ€21%).0nly 12%respondents Through NGOs
considewisit to the Governmental Employment Service to be an  Through the Governmental Emplayment Service
effective way of job search. Through vacancy boards

Applying directly to employers

At job fairs, specialized career expos
AThe mos effective way of job search considering theemployment Through messages in public places
rateamong respondents is a visit to job search NGibs Other
unemployment ratef respondent$9.8%), reading special
newspapers and magazines (19.586)fing special job searcheb-
sites (190%).

ATheunemployment ratamong those respondents who consider the
Governmental Employment Service to be an effective way of job

search is one of the highe28%. The second place in the rating of ~Threush the Governmental Employment Service
ineffectiveness take notes in streets, transportatioinpublic Through messages in public places
placeq25%),thethird place takes job searchittyough relatives, Throush relatives, friends or acquaintances
friends or acquaintanc€24%).

At job fairs, specialized career expos
Applying directly to employers
Through NGOs

Through social media

Through special newspapers and magazines

Through special web-sites

S

50 B0 i

Unemployment rate,% according to job search preferences
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A Generally, three strategies of job search can lzed prohtedsrdia, ugletin wdrds,cind T h
messages in public places.

The second one is a Aclose contacto strategy, me a neémplayer,jswfing speeial weatiths. t h r
A third #fApassi v edarclsthroughtthe Governmanirhpioyment $eovibe and ajab fair.

AThe ways ofjobsearches | i ght 1y di fferent d4lpGkyeadddpgferdorsearciejebphoongt their sosidl nedvgrle while younger
persons who ari@ a18-30 age group rather do through the internet or apptiirectlyto employers.

Ways of job search, % of the age of respondents
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EXPERIENCE WITH THE GOVERNMENTAL EMPLOYMENT SERVICE
Adequacy of vacancies offered by the Governnt@grEmployment

ServicetoNB & L2 Yy RSy (iQa ljdz t ATAOIGA2Y

A49% of respondents visited the Governméimployment Service offered vacancies by GES

4.1% are going to do it in the nearest future, wHiB% have never had *¢ 366

an experience of collaboration with the Employment Service EL 32,8
30 |

AAccording to research results ofi2% of respondents were offered -
some vacancies, whi9%of those who visited the Empiment 0 | 0.8
Senice were not offered any joB% visited the Employment Service 15

for someother reasons 10 93

Aonlyin21%o0f cases vacancies offereéd| were alfdequate t 0 respondents?®o
gualifications; in 37% of cases lower andLib? higherqualification o . . . .
Wereneededln addltlon, respondents Could not Idenmarly the Adequate to my qualifistioms LD’I'-'E‘quI&“ﬁ:ﬂtbl‘E required  Higher quali'Fi:ati:-ns requined Other

level of qualification needed for every third vacancy.

AIn 66%of casesvacancies offered by the Governmental Adequacy of vacancies offered by the Governmental Employment Service to the

Employment Service were below the expected level of incor  expected level of income% of respondents who were offered vacancies®ES
and only in13%of caseditted the latter.

50 4

30 4

0 - 17.9

10 +
3.1

Adequate to my Lower than my Higher than my Other
expectations expectations expectations !



Awareness aboutprofessionaldevelopment program

AOnly 5.3% of respondentattend professional development courses offered b .
YOS P P P y of the Governmental Employment Service % of all

the Governmental Employment Servi8&% are going to attenthem 35%of
respondents have heard about them but were not inter@8@¥hof .- _

respondentBavenever heard about the professional development 40 - 5.1 18,6
program offered by the Governmental Employment Service. 35 4

30
75 -
20
AProfessional development courses offered by the Governmental1s - 1.7
Employment Service are the maost popular among respondights 10 - 5.3 B.2
completesecondary (higlschool)education(28% of the i 17 ]
corresponding stratumRespondents with higineducation know Attand prafess nnl ove heard of cuch  Hove heard of them Have mever heard of " .
about professional development courses the (6886 of develnpment mumes  COUTSES and are butare not such courses
corresponding stratunbut only5% attend them, whil&8% of goingtoamend - interested

respondentare not interesteith the Employnent Serviceoffer. Awareness about programs of the Governmental Employme

A 3 efrespondenttake part in programs to help small o
business offered by the Governmental Employment Service
9% are going to take part in this program, wi8lE%have 50
heard about such programs but are not intere483d of 40
researclparticipants have never heard about such initiatives
of the Governmental Employment Service.

47,9

20 4

10

o

Participate in such Hawe heard of such Have heard of such  Hawve never heard of Other
program programs and are programs but are such programs

Epingto participate  notinterested

inthem
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SOCIOPSYCHOLOGICAL CONDITIONS OF RESPONDENTS

AThe majority of respondents (50%) describe their life as hard; nevertheless
respondentagree that they amage to overcome difficulties. 41% of

respondents do not thinkatt hei r | i fe is
50
N - . 40
AThere was naignificant statistical correlation between the way how
respondents characterize their life dénelirage, sex, edation, 30

employment or region where they liierobablyr e s p o ratiitede t s 620
towardstheirown liferatherd e pends on personds ps|
and their personal perception of the world than on any objective factor. 10

AParticipants of the research skeir future quite optimistichf; 54% 0

inor ma® o

Respondent§€generalassessmenbf their lives, % of the total
number

they call it Asurvivingo.

40,8
condi t

ychol ogi ca
9

D N

believe that the financial situation of their family will improve or

significantly improve in a year.
AThere is a slight dependence between expectations amd sggpondents/oung

people(18-30y/0) and old peple (51-60 y/0) expect positive
changes more often than middle aged pe(gle50y/0).

35
30
APredictably, there is a significant dependence between the levet of
income ancdexpectations about the future 20
15
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AThe majority of respondents are positive thatwated politicians (31% of all respondents) and executive authority (21%) are main olistdelesopment

of the country. War and political instability are in the third place of the list of obstadtes effective development of the country, theyevweamed by every
tenth respondent.

AUnfortunately, only2% of respondentthink that inadequate participation of citizens in goirggrihe countnhinder itsdevelopment.

AThere was foundertaind e pendence bet ween f act onder the developméent thecorrsrp andtded leviel ®fdncome. Fari on h
instance, research participants whose monthly income is higher than 5 thousandtend/maare often than loimcome respondents thhoosea factor of

political corruption. Respondentdmo s e i ncome i s not higher than 3 thousand hryvnas mor e
corruption, political instability ad war in Eastern Ukraine #e factors thahinder the effective development of the country. Similgredelence can be found

bet ween factors that hinder the devel opment of the country and respo

Obstacles tahe effectivedevelopment of thecountry, %of the total
number

357 31,4

Corrupted politiciansCorrupted officials Lack of clear and War on the territory  Political Inadequateparticipation  QOther
comprefkensible  of Ukraine instabilityin of citizens in
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Aln respondents o p theniost important factor that could unite the nation of Ukraine is the efficient economy (accof8#gaforespmdents. The

second place takes ndshytth al (@0poafmespproldnysThathird placevds kharetiys i cle nsact ors as fprot
rightso, fipeace and reconcilifagt oon dgvihgamasetiredsaine unbeeroéchd¢esssendy evdry third resaapck 0
participant).

Asuch factors as freedom of speech and private property have little support among the research participants (suppgrtedtbyesgondent).

AGenerally, threeses of respondentsé values can be identified B2 g&ardesgohdents
choices).

AThe first set of values is based on such components as the freedom of speech, efficient economy, prbtentiorrights, and private property

AThe second set of values includes fAthe strong poweows Gpreapgpeoanadnd ei

protection of all citizens by the stateo.

AThethirdsetofvaues is formed around one factor: fithe military aggression o
60 7 531 Factors that could unite the nation of Ukraine, % of the total number

39,9

Efficient SocialprotectionHuman righBsace& reconciliatior Strong Freedom & Global Private Foreign military ~ Other
economy protection  between people power speech influences property aggression

16



AUnfortunately, we noticed some sort of duality in answers of respondents. AlthOUghf research participantsonsi der fAsoci al
the sta¢ 0

t o

be

an

prot e

i mportant f @8%obresponderitbeligviethagreldiohsedbetvik&nrth@gdvearrimant andhcitizensshould be
independent. The government accordingelspondents s not supposed t o ,dndpeple infuraingovérmmertal actieities. f

peopl

Aonly 5% of research participants believe that relasi between thgovernment and citizens are supposed to be friendly, whilmairetask of a government
is to create and ensure conditions for free functigrof citizens.

AThere was no significant statistic@pendencbetween respondeidisttitude towardshe government antheir age, sex, education, employment or region
where they live.

160

20

2

Relations between the country and its citizens, % of the total number

94 8

472
T | | T
Indifferent. The government doesnt Friendly. The government enables free activity
interfere with life of people or interferes of its citizens, its interference is limited
very little

1,0

Ca ring parent. The government protects 0
itz citizens
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Respond¢ i a Q |y
ADecent job and housing are still the least satisfiedsieérespondents. From a tATSKeZ £ 2
wide range of socieconomic and psychological needs 70% and
59% of respondents have chosen these two respectively.

Respondents put fAvaluable leisure anggdh &

AEvery fifth respondent lacks trissg) othe people and
communication witlothers;they lack confidence in protection of
their rights and new professional skills.

Good housing

L Valuable leisure and recreation
AGenerally, three sets of the least satisfied needs of respondents can

be identified. The firstewein includes s
oneds own abil iunderesw, chabiti by s EEIms|rerssy B
fidetermination in protection of oneds ri
. N . ~ Trusu’ng&dﬂerpenple
i ndependenceoofn efencks siercwlnWdessetinaff ording
necessary foodo, Aaffordihghg most necess:
. . - Determination in protection of |

good housingo, and fAvaluable | ejgSdre ti
i ncl udteisnghitortuher peopl ed and fAcommunicat
Communictionwith others

Up-to-date professional knowledoe Bag

Affording most necessary cloths

Self-confidence

Ability to live under new conditions [

Initiative and independence
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Ainrespondens opi ni on the majority of people ar e a attmmothenty®olresearolpdarticipants n t
have chosen #setwo aspects.

A 6 Oofthose who took part in the survey believe that people are afraid ofyreipidg prices, while for 50%it is nonpayment of salaries and pensions.
AEvery fifth respondent bielves that people are concerned with grow of criminality, loss of state independence and mass street riots.
AEvery tenth research participant is positive that people are afraid of passifniéng of democracy and freedom of speech.

ABased on researehsults two sets of fears spread among the Ukrainians according to respondents can be distiflgeiistdet of fears consists of fear of
being fired, fear of rapid price rise, nonpayment of salary or sorhefaabligatory social help, arféar ofwitnessing the outbreak of military conflict. The
second set is based on loss of state independence and swerving of demgictsaand freedoms.

wSaLRyYyRSYyGaQ FyagSNa G2 GKS [dzSaidArzy
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